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Totum Technology: 
Unlocking potential in 
professional services
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The post-pandemic environment has transformed  
the technology landscape across the professional 
services sector with the sudden shift to widespread 
hybrid-working models instigating a sense of  
urgency around technology investment. 

Firms have seen first-hand the critical role of technology and how central it is to a 
firm’s strategy. And they are investing in the right technology expertise to deliver 
business agility and innovation in this time of rapid change, not least to ensure 
seamless and secure workplaces across all locations.

The demand for skilled technology professionals in this function far outstrips supply 
from within any one sector. Embracing a steady influx of ideas and experience from 
other industries can only help propel the innovations that allow firms to thrive. 

Totum’s dedicated technology team brings to the market huge expertise in  
placing individuals and teams in mid-to-senior and leadership roles across the 
technology function. We have experience in scoping roles from scratch, or working 
with you to ensure critical skills gaps are filled with exactly the right candidates to 
support existing resources. 

We have a deep understanding of the trends impacting today’s firms and can apply 
our extensive networks to finding even the most specialist skills required of today’s 
technology teams – whether that be on a contract, interim or permanent basis  
(with guidance on IR35 if needed).  

Whatever your technology requirements, Totum technology is on hand to deliver.

The technology market: Into the future 
Roles in the spotlight

Workplace 
Technology 
Continued improvements 
to M365 applications will 
see further demand for 
specialists at all levels from 
Analysts to Architects and 
Management.

Cyber Risk 
Management
Strengthening of IT 
Security controls 
and teams: Security 
Operations Management, 
InfoSec Analysts.

Cloud Platform 
Engineering
Further scaling of cloud 
platforms and specialists: 
Cloud Analysts, Cloud 
Architects, IaaS.

Data
Firms will be 
concentrating on how 
to improve data across 
the business to enable 
better decision-making. 
We will see a rise of data 
positions including Chief 
Data Officers.

Totum Technology: 
Unlocking potential in professional services

The pandemic 
dramatically sped 
up digitisation in 
the professional 
services sector.

Three years 
later, investment 
across the sector 
continues to support 
profound technology 
transformation.

Totum has the 
technology 
expertise to source 
the skills needed to 
drive change
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Hybrid Working
This remains a candidate-driven market 
with considerable competition for the 
most sought-after skills and firms often 
counter-offering to retain key people.
While salaries will remain a vital component for successful 
offers, firms that can leverage the opportunities presented 
by today’s hybrid workplace, in terms of good options around 
flexible working and work/life balance, will be well placed to 
sustain and grow teams.

Senior Hires
IT Director, CIO, CTO 

Management 
Service Delivery Manager, Infrastructure Manager, 
IT Manager, Head of IT, Head of Infrastructure, IT 
Operations Manager

Infrastructure Services
3rd Line Support, Infrastructure Engineer, Cloud 
Engineer, Network Engineer, EUC Engineer, M365 
Specialist, DevOps Engineer 

Project Management Office
Project Manager, Programme Manager, Business 
Analyst, Head of Project Management, Head of PMO

Architecture
Enterprise Architect, Technical Architect, Solutions 
Architect, Infrastructure Architect, Network Architect, 
Cloud Architect, Data Architect, Application Architect 

Applications
Application Support Engineer, Legal Application 
Specialist, SME (Intapp, iManage, Netdocuments, 
Aderant, Elite 3e) 

Security 

Information Security Specialist, IT Security Engineer, 
Security Manager, Head of Cyber Security, CISO

Data
CDO, Head of Data, Data Scientist, Data Analyst

Our specialisms
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We are an evolving function within 
Totum, dedicated to technology roles 
across the professional services sector. 

Totum technology: Our team 
We share years of expertise in placing professionals 
across all sizes of firm and pride ourselves on our ability 
to source a diverse range of talent from both within the 
sector and beyond. 

We are committed to all elements of diversity, equity 
and inclusivity (DE&I) across technology teams in the 
professional services sector, with a particular focus 
on supporting more women into the many fantastic 
technology roles available today. With Totum’s diversity 
statistics showing an average 60:40 ratio of female to 
male candidates across all business service functions 
over the past four years, we are ideally placed to make 
this happen.

Ross Mackenzie 
Head of Technology Practice

With over 15 years’ recruitment experience,  
Ross has gained significant knowledge of the 
Technology market, successfully working  
across both the permanent and temp market  
with clients of all sizes, building teams within 
Infrastructure, Service Delivery, Project / 
Programme management and Development,  
from Analyst to Management / Head of level. 

Lucy Hole 
Consultant

Lucy has been recruiting into the legal  
technology market for a number of years,  
helping build technology teams across multiple 
regions. Working with clients both in the legal  
sector and wider professional services, Lucy has  
a wide breadth of recruitment expertise to  
support the growth of Totum’s tech division. 

To find out more about how Totum could help meet all your technology 
resourcing requirements, contact either Ross or Lucy:

ross.mackenzie@totumpartners.com   |   +44 (0)7743 829006
lucy.hole@totumpartners.com   |   +44 (0)7552 478561


